
 

 

Sera ya Ubora 

DAWASA imejiandaa kutoa huduma za bei nafuu, safi, salama na maji taka kwa wateja 

wetu. Tumejitahidi kuboresha mipango yetu ya kukusanya mapato ambayo itaimarisha 

huduma zetu kwa wateja kwa njia ya kuunganisha huduma za maji na maji taka. 

 

Quality Policy 

DAWASA is committed to provide affordable, clean, safe water and sewerage services to 

our customers. We are committed to improving our revenue collection initiatives that will 

enhance our customer service through effective water and sewerage service connectivity. 

 


